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Introduction

In 2007 SITPRO's government sponsors undertook one of their regular reviews of our work.
These reviews are an opportunity for both us and our sponsors to examine our achievements
and review our future direction.

Part of the evidence presented to the review team was a submission from the Board highlighting
the value for money offered by SITPRO for both government and businesses alike. This
submission both presented a compelling case based on SITPRO's past achievements and
looked at ways SITPRO's services could be improved with the support of the Department for
Business, Enterprise and Regulatory Reform.

We were delighted when the review team not only endorsed SITPRO's continued work on the
issue surrounding trade facilitation, but supported our proposals for future developments. This
decision placed SITPRO on a strong footing to build on our past successes and develop new
strategies to tackle the evolving problems facing the international trading community in the
twenty-first century.

This document presents the vision of SITPRO that we prepared for the review team. It is a
compelling story that many of you will have been involved in as SITPRO's strength lies not only
in our expertise but in our ability to engage with both government and the trade. We are grateful
for the support of all our stakeholders in helping us to reach this point and I hope that you will
share our pride in what we have achieved together. 

SITPRO is now widely recognised as the premier trade facilitation agency in the world and with
your support we will continue to work to make international trade in the twenty-first century as
simple as possible.

1SITPRO: The 21st Century Trade Facilitation Agency

Norman Rose
SITPRO Chairman
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